SCU Financial Aid Portal

What is the Financial Aid Portal? The portal is where students can access, modify, and review
information regarding financial aid in a secure manner. The portal is one of the main ways the SCU
Office of Financial Aid (OFA) communicates securely with students.

It is the student’s responsibility to check the Portal regularly. (Note: The Office of Financial Aid also
sends aid offers and other communications to your SCU email address. You must continue to monitor
your SCU email for updates throughout the academic year).

The Financial Aid Portal allows you to view and do the following:

View your financial aid award offer

See what documentation you are required to submit or have already submitted. (Dates in ‘date
received’ field indicate when the item was submitted.)

Accept/Decline/Adjust the amount of loans and/or work-study you want to accept (Note:
Grants and scholarships are automatically accepted on the student’s behalf so there is no
further action needed for those items)

See personalized messages from the Financial Aid Office

IMPORTANT: A student must be admitted to a degree/certificate granting program before they will be
able to login to the Financial Aid Portal

In this document you will learn:

How to Access the Financial Aid Portal

How to Login to the Financial Aid Portal

Information Available on the Student Financial Aid Portal Home Page

How to View and Submit Financial Aid Documents

How to Accept/Decline/Reduce Your Federal Direct Student Loans and/or Federal Work-Study
What Information is on the College Financing Plan and Uses

Touchpoints and What They Mean

Important Tips



How to Access the Financial Aid Portal

1.
2.
3

Open Chrome (Link does not work in Explorer)

Click this link Financial Aid Portal, or

If you are logged into mySCU, from the home page, under ‘Resources’ click on the link that says
“$ Financial Aid”:
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How to Login to the Financial Aid Portal

Log in with your complete SCU email address (example: JohnDoe@scuhs.edu) and password. (The
Portal uses the same login credentials that you use when logging into your email, or your MySCU
account)

For assistance with your login credentials: Please contact Tech Support at 877-796-2350 or
customersupport@synoptek.com. You can also come to the IT window in the C Bldg.

For assistance logging in to the portal: email the Office of Financial Aid at
financialaid@scuhs.edu. Please include a description of your login issue and screen shots of
any error messages you receive if a

¥



https://jfa.scuhs.edu:21380/jenzabarfa-studentselfservice-ui/SamlLogin
https://my.scuhs.edu/ICS/
mailto:JohnDoe@scuhs.edu
mailto:financialaid@scuhs.edu

Information Available on the Student Financial Aid Portal Home Page

"Jenzobcr = Bugs - ‘
o

Tscu

vl hb SOUTHERN CALIFORNIA
UNIVERSITY OF
2 ‘ \ 4 HEALTH SCIENCES

CHIRO Chiropraciic

2020-2021

A Documents requiring attention. Student Loans

Direct Unsubsidized Loan - Federal Loan

$48,042.00ﬁ = T

Healthcare Unsubsidized L oan - Federal Loan

$24,750.oon O
Total Offer Healthcare Unsubsidized Loan - Federal Loan
$22,750.oo“ &

Total Accepied Aid

1. My Financial Aid - Under My Financial Aid you will see the types of Federal and Institutional
aid that you have been awarded for the financial aid year.

2. The red box with the message "Documents requiring attention” will appear if documents are
needed to complete your financial aid file. Click the red box to view information needed for
your financial aid to be processed.

e You can also click the Documents > Forms and Files tab on the left to view the same
information.

3. Cost of Attendance - SCU cost of attendance, sometimes called the sticker price, includes the
program cost of tuition, fees, books, supplies, equipment, transportation, loan fees, and
miscellaneous/personal expenses for a semester and/or academic year. (Note: Your cost of
attendance will not match your bill because it includes these indirect costs that are not billed by
the college).

4. Total Offer - represents the total aid that has been awarded to you for the entire financial aid
year.

5. Total Accepted Aid - displays the total amount of grants and scholarships plus any loans that
you have accepted.

How to View and Submit Financial Aid Documents
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1. Once logged in to the FA portal click on the red box labeled ‘Documents Requiring Attention’.

2. Missing Documents - displays a listing of the information needed for your financial aid to be
processed.

3. Click the name of the document to view additional information about the missing document.

4. After clicking the name of the document, a pop-up box will appear listing additional instructions
and/or to provide access to forms that you will print, complete, and return to our office. Click
the hyperlink within the text to view the document being requested.

5. Upload - the upload feature allows you to upload a copy of your document. Note: The upload
feature can only accept one file per requested item. If you are trying to upload multiple pages,
you would need to compress the multiple pages into one document or zipped file before
uploading to the portal.

a. In addition to the Upload option, requested information can also be sent to Financial Aid
by utilizing one of the following options (postal mail, fax). Be sure to write your name
and student ID number on all documents before submitting. (Note: Financial aid
documents will be accepted via email via financialaid@scuhs.edu, but it is the
responsibility of the sender to secure any personally identifiable information (such as
social security numbers) when using this (or any) method).

i. Fax: (562) 902-3306

ii. Mail: SCU Office of Financial Aid
16200 Amber Valley Dr., Building B
Whittier, CA 90604

6. Documents on File — When documents have been received, they will show under ‘Documents
on File’ along with the date received. (NOTE: The document being on file does not mean that
your financial aid process is complete; continue to monitor your email and portal for updated
statuses).

How to Accept/Decline/Reduce Your Federal Direct Student Loans and/or Federal Work-Study

You can use the FA portal to complete the necessary step of accepting declining or reducing your
offered Federal Direct Loans, Federal Direct PLUS loans, and/or Federal Work-Study.

For many students, borrowing in order to finance their college certificate/degree is necessary. We
encourage all students who need to borrow to do so responsibly. We recommend you keep borrowing
to a minimum by only borrowing what you need and not what you want. The less you borrow now, the
less you will owe after graduation. Contact the Office of Financial Aid for further information.
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From the home page of the FA portal Select the appropriate academic year from the drop
down.

Awards in yellow mean action is required. You need to Accept, Decline or Request a
Reduction on Federal Direct loans. Click on the yellow line to expand the details for the award
and to take action.

Click on the words ‘Accept, Decline or Reduce total award’ to begin the process of finalizing
your awards:

a. Select '‘Accepted’ to accept the total amount of the Direct Loan that is being offered to
you.

b. Select 'Declined to decline the total amount of the Direct Loan that is being offered to
you.

c. Select 'Reduction Requested' to request a reduction on the Direct Loan that is being
offered to you. If this option is selected, you will be prompted to key in the amount that



you would like to request. The amount you select will be divided by the semesters
included in the loan. The request will be submitted to the Office of Financial Aid for
review.

4. After making your selection, click the purple box with a check mark to confirm your choice.
5. Awards in green mean no action is required.
Once loans have been accepted on the Student Financial Aid portal, any request for changes must

be submitted using this service request form. While we will attempt to make all changes as
requested, below are a few conditions:

e Loans must be paid in equal disbursement amounts.

e Loan changes cannot be made to disbursements that have already been paid. If you would like
to return funds to your lender, please contact the Office of Financial Aid.

« Cancelling disbursements for a future semester may reduce the amount or change the
disbursement schedule for your loan.

« All change requests will be reviewed by the Office of Financial Aid and you will be notified if
your request cannot be processed as requested.

e You may receive a communication from the Office of Financial Aid that an additional action is
necessary to approve the change on your Student Financial Aid portal.

Information on the College Financing Plan (CFP) and Uses

The College Financing Plan is a consumer tool that was developed by the U.S. Department of
Education to give you additional details about your awards and college choice.

You can access your College Financing Plan from the Financial Aid portal. Select the College
Financing Plan option from the left menu and click the appropriate year to view and/or download a

copy.
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An example of the College Financing Plan is below:


https://jfa.scuhs.edu:21380/jenzabarfa-studentselfservice-ui/SamlLogin

Southern California University of Health Sciences (SCU)

Simon Christopher Kahwaji, 402636
Bugs Bunney 405118

Expected Family Contribution
Based on FAFSA

Based on Institutional Methodology
Usad by most private institutions in addition to FAFSA_

As calculated by the institution using information reperted on the FAFS A or to your institution.

01/07/2021

Click Download to
save/print a copy

Total Cost of Attendance 2020-2021

On Campus Residence

Off Campus Residence

Tuition and fees
Housing and meals
Books and supples

Transportation
Other education costs
Estimated Cost of Attendance

once.

Fields marked with a " /yr " in The
College Financing Plan may or may not
contain the Cost of Attendance (COA) and
Financial Aid for the entire academic
year. Some SCUHS programs are
packaged on a semester basis so your
plan may not show the entire year at

$22,232.00

$18,384.00
$1,666.00
$2,200.00
§3,560.00

Scholarship and Grant Options
Scholarships and Grants are considered "Gift" aid - no repayment is needed.

Scholarships
Merit-Bazed Scholarships
Scholarships from your school 50.00
Scholarships from vour state $0.00
Other scholarships $0.00
Employer Paid Tuition Benefits $0.00
Total Scholarships $0.00/yr

Need Based Grant Aid
Federal Pell Grants $0.00
Institutional Grants $0.00
State Grants $0.00
Other forms of grant aid $0.00
Total Grants $0.00/yr

College Costs You Will Be Required to Pay

Net Costs
(Cost of sttendancs minus total grants znd schalarships)

Loan and Work Options to Pay the Net Costs to You
You must repay loans, plus interest and fees.

Federz] Direct Subsidized Loan $0.00/yr
(2.75% interest rate)

Federal Direct Unsubsidized Loan $20,930.00 / yr
(4.30% interest rate)

Private Loan $0.00/yr
( interest rate)

Institutional Loan $0.00/yr
( interest rate)

Other Aid That Must Be Repaid $0.00/yr
In addition to the loans above, parents may also apply for the following:
Parent Plus Federal Loan $0.00/ yr
(3.30% interest rate)

Total Loan Options $20,050.00 / y1

This amount is not the amount you'll be
‘billed', this figure includes an estimate for
rent. food, and personal expenses efc.

$48,042.00 /31

Loan Options™ ‘Work Options

Work-study 000yt
(Federzl. state, or institutional)

Hours Per Week
Other Campus Job 3000/ yr
Total Work Options 5000/ yr

For More Information

Southern California University of Health Sciences (SCU)
Financial Aid Office

16200 Amber Valley Dr.

Whittier, CA 90604

Telephone: 562-947-8735 ext 766

E-mail: financialaid@scuhs.edu

* Loan Amounts

Note that the amounts listed are the maximum available te vou - vou are
llowed and encouraged to borrow lezs than the maximum amount. To learn
about loan repavment cheices and work out vour Federal Loan monthly

pavment, go to: hittps://studentaid ed gov/repay-loans understand plans

Other Potential Education Benefits

American Opportunity Tax Credit: Parents or students may qualify to
receive up o $2,500 by claiming the American Oppertunity Tax Credit on their
tax return during the following calendar year

Military and/or National Service Benefits

Next steps

Custemized Information from SCU

Please Note: Fields marked with a " /37 " in The College Financing Plan may
or may not contain the Cost of Attendance (COA) and Financial Aid for the
entire academic vear. Some SCUHS programs are packaged on a semester

basis 30 your plan may not show the entire year at once.




Cost of Attendance (COA): The total amount (not including grants and scholarships) that it will cost vou te go to scheol during the 2020-2021 schoel year. COA mcludes
tnition and fees; housing and mezls; and allowances for books, suppliss, . loan fzas, and dependent care. It alse includes lanecus and personal sxpenzes, such

2z an allowance for the rental or purchase of 2 personal computar: costs related to a diszbilitv: and reasonable costs for elizible studv-zbroad programs. For students attending less
than half-time, the COA includes tuition and faes; an al

Expected Family Contribution: & number used by b receive Tt is based on the financial
infarmation provided in vour Fraa Application for Fadar have to pay far collaza, nor i it the smount of

federal studlent 2id yon will raceive. Glossary provides definitions on
Federal Work-Study: & federal student 2id prozram O 0 ] (W T4 L (W ETRETTO R ED g o T L] (o T0\ AR, 1o oy s o ber ecucation spenses. The

student must seek cut and apply for werk-study jobs at h brics and the amount he or she eams cannot
excead the total zmount awarded by the school for the =

Grants and Scholarships: Stodent zid funds that do o
have to pay back part or 21l of 2 zrant if, for sxample, yo

sually merit-based. Qceasionally vou mizht

Loans: Borrowed money that must be repaid with interest. Loans from the faderal government typically have a lower intersst rate than loans from private lenders. Federal loans,
listed from most advantazeous fo least advantageous, are called Dirsct Subsidized Loans, Dirsct Unsubsidized Loans, and Parent PLUS Loans, You can find more information
about faderal loans at StudentAid gov.

Direct Subsidized Loan: Loans that The U.S. Dapartment of Education pays the intersst on while you're in school 2t least half-time, for the first six monthe after you laave
school (refarred to as a grace period*), and during a pariod of d (a of loan payments)

Direct Unsubsidized Loan: Loans that the bomowar is responsibla for paying the interest on during 21l periods. If you cheose not to pay the interest whils you are in scheal
and during grace periods and deferment or forbearance periods, your interest will accrue (accumulate) and be capitalized (that is, your mterest will be added to the principal
amount of your loan)

Parent Plus Loan: A loan available to the parents of dependent undersraduate students for which the borrower is fully responsible for paying the interest regardless of the loan
status.

Private Loan: A nenfederal loan made by a lender such as a bank, credit union, state agency, or school.

Net Cost: An estimate of the actual cost that 2 student and his or her family need to pay in a given year to cover education expensas for the student to attend a particular schocl.
Net price is ined by taking the institution's cost of and ing any grants and scholarships for which the student may be eligible.

For more infc ion vizit

You can save/print a copy by clicking on the ‘Download’ button once you are in the CFP.
Uses for the College Financing Plan are:

e Can be used to show your landlord proof of your financial aid package
e Can be used as documentation of your financial aid for 3" party agencies who request a
copy of your award notification

Touchpoints and What They Mean

Touchpoints are used to provide additional information and messages to you. Currently SCU does not
have this functionality set up but hope to implement it in the future.

Important Tip:

Close the browser when you are finished!

In order to protect the confidentiality of your records, you must logout AND exit the browser software
when you are finished. Exiting will erase your records, so the next person using this computer cannot
view them.

By logging on to the Financial Aid Portal, you are certifying that the information you both enter and
access belongs to you, the student. Logging in with someone else’s information constitutes improper
use of this system and is a violation of state and federal privacy laws.



