TITLE IX COMPLAINT PROCESS:

STEP-BY-STEP GUIDE

What Happens After You Submit a Title IX Complaint?

Step 1: Filing the Complaint
» A complaint can be submitted to the Title IX Coordinator or a Title IX Deputy Coordinator.
e Reports can be made in person, via email, phone, or an online reporting form.
e Complaints can be made by students, faculty, staff, or third parties.

Step 2: Initial Assessment
e The Title IX Office reviews the complaint to determine if it falls under Title IX policies.
« If the complaint qualifies, the process moves to a formal investigation.
* If it does not qualify, alternative resolution options or referrals may be provided.

Step 3: Supportive Measures
e Supportive measures are available immediately, even if no formal complaint is filed.
e These may include:
o No-contact orders
o Counseling services
o Adjustments to class/work schedules
o Campus security measures

Step 4: Investigation Process
A trained investigator interviews the complainant, respondent, and witnesses.
» Evidence is collected, and both parties have an opportunity to submit statements and
evidence.
e The investigation aims to be completed within 45 days, but extensions may be granted if
necessary.

Step 5: Review of Preliminary Report
» A Preliminary Report is shared with both parties for review.
» Parties may submit responses, provide additional information, or suggest corrections.
» Any submitted questions for cross-examination are reviewed for relevance.
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Step 6: Live Hearing & Determination
» A Title IX Hearing Officer conducts a live virtual hearing with both parties.
» Advisors may ask cross-examination questions on behalf of the parties.
e The hearing is recorded, and a final determination is made based on a preponderance of
evidence standard.

Step 7: Final Decision & Sanctions
» The Hearing Officer issues a written decision stating:
o Whether a policy violation occurred.
o Any disciplinary actions/sanctions imposed.
o Remedies for the complainant, if applicable.
« Possible sanctions may include warnings, probation, suspension, or expulsion (students) or
employment termination (employees).

Step 8: Right to Appeal
 Either party may appeal within 5 days of the decision.
» Appeals are limited to:
o Procedural errors affecting the outcome.
o New evidence not previously available.
o Conflict of interest or bias by the Title IX officials.
o The Title IX Appellate Officer reviews appeals and issues a final decision.

Step 9: Post-Resolution Support
» Supportive measures remain available for affected individuals even after a case is closed.
» Retaliation against any participant in the process is strictly prohibited and should be
reported immediately.

Need Help or Have Questions?
Contact the Title IX Office for assistance, support, or to file a report.
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